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Tuesday 12 January 2021 
 
 
 
Dear Parents 
 
Increasing Data Allowances on Mobile Devices  

The Department for Education now has a pilot scheme to temporarily increase data allowances for 
mobile phone users on certain networks, so that all children can access remote education.  

Who can get this help?  
This scheme is open to children and young people who:  

- Do not have access to a fixed broadband connection;  
- Cannot afford the additional data needed to access educational resources or social care 
services;  
- Have access to a mobile device that uses a participating network;  
- Are facing disruption to their face-to-face education, or have been advised not to attend 
school.  
 

Who can apply?  
Children with access to a mobile phone on one of the networks listed in the table below might be 
able to benefit. The table also details the offer from each network provider. Some networks are ​not 
offering data to Pay-as-you-go customers. ​Please read this information carefully to avoid incorrect 
applications being made.  
 

 

Network Network offer 
Other providers may join the scheme at a later date 

EE The recipient will get 20GB of additional data per month until 31 July 2021.  
● The offer is available to ​both​ Pay Monthly and Pay-as-you-go customers.  
● A text message will be sent to the nominated device once the additional data 

has been added to the account.  
● EE will process no more than 60,000 requests across all schools. If they reach 

this limit, they will not accept further requests.  

Sky Mobile The recipient will get 100GB of additional data.  
● The offer is only available to Pay Monthly customers identified as needing this 

support. It is ​not​ available to Pay-as-you-go customers.  
● Sky Mobile customers will be able to see the data uplift in their piggybank.  
● Sky Mobile will aim to process the request within 14 days.  
● Sky Mobile will process no more than 1,800 requests across all schools. If they 

reach this limit, they will not accept further requests.  
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*The information above has been taken directly from the ​Government website​. 
 
 
 
 
What do I do next and how do I apply?  

 

Network Network offer 
Other providers may join the scheme at a later date 

Smarty The recipient will get unlimited data until 31 July 2021.  
● The offer is available to ​both​ Pay Monthly and Pay-as-you-go customers.  
● A text message will be sent to the nominated device once the additional 

data has been added to the account.  
● Smarty will aim to process the request within 14 days.  

 

Tesco Mobile The recipient will get 20GB of additional data per month until 31 July 2021.  
● The offer is only available to Pay Monthly customers identified as needing this 

support. It is ​not​ available to Pay-as-you-go customers.  
● A text message will be sent to the nominated device once the additional data 

has been added to the account.  
● Tesco Mobile will aim to process the request within 14 days.  
● Tesco Mobile will process no more than 1,000 requests across all schools. If 

they reach this limit, they will not accept further requests.  

Three The recipient will get unlimited data until 31 July 2021.  
● The offer is available to ​both​ Pay Monthly and Pay-as-you-go customers.  
● A text message will be sent to the nominated device once the additional data 

has been added to the account. 
● Three will aim to process the request within 14 days.  
 

Virgin Mobile The recipient will get 20GB of additional data per month until 31 July 2021. The 
offer is only available to Pay Monthly customers identified as needing this support. 
It is ​not​ available to Pay-as-you-go customers. A text message will be sent to the 
nominated device once the additional data has been added to the account.  
● Virgin Mobile will aim to process the request within 14 days.  
● Virgin Mobile will process no more than 1,750 requests across all schools. If 

they reach this limit, they will not accept further requests.  
● WiFi hotspots are open to all existing customers, including those on 

Pay-as-you-go. Customers on Pay-as-you-go will need to have a minimum of 
£5 credit. Instructions to download the app and find the nearest hotspot can 
be found by going to 
https://www.virginmedia.com/help/virgin-media-how-to-connect-to-wifi-hots
pots 

https://get-help-with-tech.education.gov.uk/guide-to-collecting-mobile-information/telling-about-offer
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The school will make a request on your behalf for additional data. To do this we will need to collect 
some information from you: 
● The full name of the account holder;  
● The phone number of the mobile device ​(starting with 07)  
● The mobile network of that device ​(please see list of providers above)  
● Whether it is on a Pay Monthly contract or Pay-as-you-go ​(​Account holders with monthly 

contracts need to be over the age of 18).  

We will then be able to submit this information on your behalf to apply for the data increase. Each 
provider will vary in how quickly they process requests. We would encourage all families who are 
eligible to apply for this data allowance, in order to ensure every child can access remote learning.  

If you would like us to apply for a data increase then please submit this ​Google Form​ by ​6pm on 

Monday 18​ ​January​. Your details will only be used when uploading to the Government portal. Once 

completed, the information will be deleted. For verification purposes, ​mobile phone numbers should 
be ones we hold on our system as either priority contact 1 or 2. ​Please ​click here​ ​to view the 
Government’s Privacy Policy.  
 
4G wireless router  
If increasing your data allowance is not going to help support your child’s remote learning, it may be 
possible for us to obtain a 4G wireless router for you. The Department for Education is providing 4G 
wireless routers for disadvantaged children to help them get online and access remote education.  
However, these are subject to strict criteria. They are provided to: 

● Disadvantaged children in years 3 to 11 who do not have internet access and whose face-to-face 
education is disrupted.  

Some of you may meet these criteria, but you will need to show evidence of why you cannot access 
the data increase. If you wish to request a wireless router, please email 
office@grangeparkprimaryelt.org ​and we will help you apply for one.  
 
We continue to do our very best to support all our children’s learning throughout these challenging 
times and thank you for your continued support.  
 
Yours sincerely 
 
 
 
Sue Denny 
Deputy Head teacher 
 
 
 

 

https://docs.google.com/forms/d/e/1FAIpQLSc8C5D1JtE0ULnm3XlVjhoVuds6re2vcAFDeBJdpVhK-fSLbw/viewform?usp=sf_link
https://get-help-with-tech.education.gov.uk/guide-to-collecting-mobile-information/privacy

